Terms and conditions
Terms and conditions 
The following are Terms for Nuance's products and services. If you have any questions, please contact your account teams.
Customer agreements and user terms for products and services
Nuance Data Processing Agreement(Open a new window) 
This DPA governs Nuance processing of our customers´ personal data.
· Data processing details(Open a new window) 
· Description of technical and organizational measures(Open a new window) 
· Sub-processors(Open a new window) 
· EU standard contractual clauses - Controller to Processor(Open a new window) 
· UK Addendum(Open a new window) 
· Argentina standard contractual clauses(Open a new window) 
Business Associate Agreement(Open a new window) 
This BAA governs Nuance’s relationship as a Business Associate with U.S. clients that are Covered Entities.
Applicable only to Healthcare Agreements
Distributor Data Processing Agreement(Open a new window) 
This DPA governs Nuance’s relationship with its Distributors.
· Data processing details(Open a new window) 
· Description of technical and organizational measures(Open a new window) 
· Sub-processors(Open a new window) 
· Argentina standard contractual clauses(Open a new window) 
· EU standard contractual clauses - Processor to Processor(Open a new window) 
Services Data Processing Agreement(Open a new window) 
This DPA governs when Customer does not have a DPA with Distributor or Reseller to cover the provision of Services.
· Data processing details(Open a new window) 
· Description of technical and organizational measures(Open a new window) 
· Sub-processors(Open a new window) 
· EU standard contractual clauses - Controller to Processor(Open a new window) 
· Argentina standard contractual clauses(Open a new window) 
· EU standard contractual clauses - Processor to Processor(Open a new window) 
